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Family/Individual enters
shelter and IMMEDIATELY
applies for NYCHA public
housing. Families applying
under the Domestic Violence
(Need Based 1 Priority) will
check ‘Domestic Violence’ on

the application form. Working
clients will receive an
additional priority. N-1 priority
is also available to
families/individuals outside the
shelter. You are not required
to stay in shelter to receive this
priority

Residents applying for DV
priority must have the following
documents:

1. An active Order of Protection
2. Two police incident reports

(from within the past year)
OR

One police report if it is a
different incident from the
Order of Protection, or if itis a
specific felony conviction (see
DV recent policy changes)
3. Letter from Social Service
Provider explaining the
domestic violence.

The resident chooses two
boroughs. The application
gets sent to the first choice
borough. The borough
chosen can greatly affect
the length of time it takes to
get housing.
The application is submitted to
the borough office (where the
shelter is located) OR sent to
the PO Box on the application.
All applications submitted to
the borough offices will be
forwarded to the 90 Church
Street office.
*Do NOT send the
applications to DHS or HRA

Application is coded
and entered into the
computer based on
submission date, DV
documentation and
employment status

NYCHA Eligibility Flow Chart
N-1 (Domestic Violence Priority)
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The case manager calls the
Intensive Case Unit (Lend A
Hand) to assist the resident
with her move (212) 361-
6537/6539/6535.
Eviction Services can also
help move DV survivors that
can't access the ICU. The
phone number is (718) 218-
8833. The fax number is

Application is manually
scheduled for an interview and
forwarded to the resident’s first

choice borough office. Three
weeks after receiving the
application NYCHA schedules
an interview. The interview will
likely be a month from the
scheduling date.

Resident should bring all
documents to the interview and

be prepared to answer
questions about criminal history

and rent arrears.

If the family is denied for
NYCHA, they can bring in any
documents that support their
case within 90 days of the
denial. If the documents are
unsuccessful, they can request
an appeal. The client should
try to obtain official documents,
such as statements or letters
from agencies on letterhead.
The client can also submit
personal references (such as
letter from friends and family)
that have been notarized.

After the interview NYCHA
conducts a complete
criminal background

investigation, rental history

verification, and income
verification. *NYCHA has
become very strict about
income verification.

If any additional
information is needed, the
resident has 30 days to
submit it.

N

If resident is approved,
she will then be certified
to a borough wide waiting
list. The resident will be
placed on the waiting list
of her first choice borough
unless that borough
waiting list is closed.

The resident will sign a
lease with NYCHA and will
request checks from public

assistance for the first
month rent and security
deposit.

When an apartment becomes
available, the resident will be
notified by letter. The resident
will need to view the apartment
within 7 days of receiving the
letter.

The resident can reject one
apartment; HOWEVER she
should be encouraged to take
the first apartment (if possible).




Family fills out application at
NYCHA borough office.
Make sure to fill out
application completely and
accurately Working clients
will receive an additional
priority.

NYCHA Eligibility Flow Chart

The applicant DOES NOT need
to submit any Domestic
Violence documents to qualify
for other non-emergency
priorities. The resident
chooses two boroughs. The
application gets sent to the first
choice borough. The borough
chosen can greatly affect the
length of time it takes to get
housing.

The applicant can submit the
application at their local
borough office even if this is
not the borough in which they
are hoping to live. All
applications submitted to the
borough offices will be
forwarded by NYCHA to the
90 Church Street office.
*Do NOT send the
applications to DHS or HRA

Application is coded
and entered into the
computer based on
submission date,
priority status, and
employment status

Application is placed on a
computer waiting list. Non-
emergency priorities are
placed on a preliminary
waiting list before being
scheduled for an interview.
Once scheduled, the resident
should bring all documents to
the interview and be prepared
to answer questions about
criminal history and rent
arrears. The resident may
also submit DV paperwork for
an application upgrade (if she
did not have the paperwork
when she submitted the
application).

After the interview NYCHA
conducts a complete
criminal background

investigation, checks rental
history, and income

verification. NYCHA will
make contact with previous
landlord and conduct a
home visit. *NYCHA has
become very strict about
income verification.

If any additional
information is needed, the
resident has 30 days to
submit it.

Non-Emergency Priorities (N-3 to N-5)
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The case manager calls the
Intensive Case Unit (Lend A
Hand) to assist the resident
with her move (212) 361-
6537/6539/6535.
Eviction Services can also
help move DV survivors that
can'taccess the ICU. The
phone number is (718) 218-
8833. The fax number is
(718) 218-8831.

If the family is denied for
NYCHA, they can bring in any
documents that support their
case within 90 days of the
denial. If the documents are
unsuccessful, they can request
an appeal. The client should
try to obtain official documents,
such as statements or letters
from agencies on letterhead.
The client can also submit
personal references (such as
letter from friends and family)
that have been notarized.

The resident will sign a
lease with NYCHA and will
request checks from public

assistance for the first
month rent and security
deposit.

If resident is approved, N-
3 applicants are certified
to a borough wide waiting
list, other non-emergency
priorities will be sent a
letter asking that they
choose a specific
development waiting list.

When an apartment becomes
available, the resident will be
notified by letter. The resident
will need to view the apartment
within 7 days of receiving the
letter.

N-3 applicants can reject one
apartment; HOWEVER she
should be encouraged to take
the first apartment (if possible).




